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Chief Clerk/Administrator
Public Service Commission of South Carolina
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ar your pace.

Post Office Drawer 11649
Columbia, SC 29211

Re:

Docket No. 2013-239-C
Tempo Telecom, LLC Notification of Updated Lifeline Service Offering

Dear Ms. Boyd:

Tempo Telecom, LLC (“Tempo™) respectfully notifies the South Carolina Public Service
Commission (“Commission”) that it has updated its Lifeline offering to comply with the Lifeline
Modernization Order issued by the Federal Communications Commission (“FCC™) on April 27,
2016. Specifically, Tempo offers the following Lifeline plan in South Carolina:

e (Consumers enrolled in the Tempo Lifeline program receive a free monthly allotment of
airtime voice minutes, text and data.
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250 minutes of use (“MOUSs”) that can be used for (1) nationwide voice calling or (2)
nationwide texting with every 3 text messages sent or opened by the Tempo phone
equaling 1 MOU

500MBs of data

Voice/texting MOUs and data MBs renew in thirty (30) day increments and cannot be
carried over to the next month

Ability to add additional MOUs or MBs

Free voicemail, call waiting, call forwarding. and caller ID

e Also, consistent with the FCC’s requirements, consumers who are participants in one or more
of the following programs may be eligible for Lifeline benefits:
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Medicaid

Supplemental Nutrition Assistance Program (SNAP/Food Stamps/EBT)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8)

Veteran’s Pension and Survivor Benefit programs

Tempo will be updating its application forms and marketing materials to reflect these changes.
Tempo continues to evaluate its Lifeline offerings, and reserves the right to further modify its
Lifeline offerings based on changes in the FCC’s requirements and/or the Lifeline marketplace.
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Please contact me at sharyl.fowler@mytempo.com or 478-476-1165 with any questions
or if you require additional information regarding this filing.

Respectfully submitted,
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Sharyl Fowler
Lifeline Compliance Manager
Tempo Telecom, LLC
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